
Filing an Ethics Complaint 
 

Roanoke Valley Association of REALTORS® 
4358 Starkey Road 

Roanoke, VA  24018 
Phone: (540) 772-0526 or 800-772-7916 

 or Fax: (540) 772-8058 
 

 
The Roanoke Valley Association of REALTORS® is resp onsible for 
enforcing the REALTORS Code of Ethics within its ju risdiction.   
The Code of Ethics imposes duties above those impos ed by law      
or regulation which apply only  to real estate professionals who  
choose to become REALTORS®. 
 
The Roanoke Valley Association of REALTORS® has the  authority to 
investigate and discipline any of its REALTOR membe rs for unethical 
behavior as defined by the REALTOR Code of Ethics. The Association 
of REALTORS does NOT have the authority to award mo netary damages 
to members of the public or interfere in contractua l matters.  
NOTE:  Not all real estate professionals are REALTORS. O nly 
REALTORS are subject to investigation and disciplin e by the 
Association of REALTORS. 
 
The Association of REALTORS can discipline REALTORS  for violating 
the Code of Ethics. Typical forms of discipline inc lude attendance 
at courses and seminars designed to increase REALTO RS’ 
understanding of ethical duties. REALTORS may also be reprimanded, 
fined or their membership can be suspended or termi nated for 
serious or repeat violations. Associations of REALT ORS cannot 
require REALTORS to pay money to parties filing eth ics complaints; 
cannot award “punitive damages” for ethical violati ons; and cannot 
suspend or revoke a real estate license. 
 
1.  The time limit for filing an ethics complaint i s six months 
after you could have reasonably known about the all eged unethical 
conduct. 
 
2.  Your written complaint should be sent to the ab ove address.   
Be as specific and detailed as possible, including a narrative 
description of the circumstances that lead you to b elieve the  
Code of Ethics may have been violated. Name the spe cific REALTOR(S) 
about whom you are complaining. Attach copies of an y documents that 
might support your complaint. Be sure to include a phone number at 
which we may contact you for further information. 
 
3.  Your complaint will be referred to the Grievanc e Committee.  
Comprised of qualified REALTOR volunteers, the Grie vance Committee 
is similar to a “grand jury”.  Their role is to inv estigate all 
complaints to determine whether the allegations mad e, if taken as 
true, might support a violation of the Article(s) c ited in the 
complaint. 
 
4.  If your complaint does not cite specific Articl es of the Code       
of Ethics, a member of the Grievance Committee will  be assigned to  
assist you in relating the allegations of your comp laint to the Code    
of Ethics. 



 
5.  A copy of your complaint will then be sent to t he REALTOR 
respondent, who will be required to submit a writte n response. You 
will receive a copy of that response. 
 
6.  The Grievance Committee will then appoint two i nvestigators to 
talk to you, as well as the respondent and any othe r parties 
related to your complaint, in order to clarify the circumstances 
from which the complaint arose. 
 
7.  Upon completion of the investigation, the Griev ance Committee 
will then determine whether your complaint warrants  further 
consideration at a formal hearing. 
 
8.  If the Grievance Committee dismisses your compl aint, it does 
not mean that they do not believe you. It simply me ans that they 
do not feel that your allegations would support a v iolation of the 
Articles(s) cited in your complaint. You have the r ight to appeal 
a dismissal to the Association’s Board of Directors . 
 
9.  Should the Grievance Committee determine that a  hearing is 
necessary it does not mean they have decided the Co de of Ethics has 
been violated. It means they feel that if what you allege in your 
complaint is found to have occurred by the hearing panel, the panel 
may have reason to find that a violation of the Cod e of Ethics has 
occurred. You will be required to appear and testif y at the 
hearing. If you choose, a member of the Grievance C ommittee will be 
assigned to assist you in preparing and presenting your complaint 
at the hearing. 
 
10. You will receive a minimum of 21 days notice of  the hearing.  
We will consult with you in selecting a convenient hearing date and 
time.  Hearings are typically held in the afternoon s at the 
Association office. 
 
11. The hearing panel will consist of five members of the Professional 
Standards Committee. Their role is to listen to bot h sides, ask  
questions and then determine, based on the evidence  and testimony 
presented, whether a violation of the REALTORS Code  of Ethics has 
occurred. 
 
12. Should the REALTOR respondent be found guilty, the hearing 
panel may impose one or more of the following sanct ions:  letter of 
warning; letter of reprimand; requirement to attend  an ethics 
seminar or any other appropriate class; fine up to $5,000; 
probation; suspension (up to 1 year); expulsion (up  to 3 years). 
 
The above information briefly summarizes the compla int process.  
For additional information, contact Chief Executive  Officer Laura 
Benjamin at the Association office (leb@rvar.com ) .                                          
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